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Golden Jubilee Foundation Values Statement  

 

What we do or deliver in our roles within the Golden Jubilee Foundation (GJF) is 
important, but the way we behave is equally important to our patients, customers, 
visitors and colleagues. We know this from feedback we get from patients and 
customers, for example in “thank you” letters and the complaints we receive.  
 
Recognising this, the GJF have worked with a range of staff, patient 
representatives and managers to discuss and promote our shared values which 
help us all to deliver the highest quality care and service across the organisation. 
These values are closely linked to our responsibilities around Equality. 
 

 
Our values state that we will: 

• Take responsibility for doing our own job well  

• Treat everyone we meet in the course of our work with dignity and respect  

• Demonstrate through our actions our commitment to quality  

• Communicate effectively, working with others as part of a team 

• Display a “can do” attitude at every opportunity. 
 
Our policies are intended to support the delivery of these values which 
support employee experience. 
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1. Introduction  
 
The policy sets out Golden Jubilee Foundation (GJF) roles and responsibilities as 
a service provider and employer for transgender people. The Policy was 
developed using best practice literature and researching other NHS Board 
approaches. The policy has been written to help the organisation uphold its 
responsibility to protect the rights of transgender people as outlined in the 
Gender Equality Duty (Equality Act 2006) and other associated legislation.  
 
The Policy is underpinned by an understanding that provision of goods and 
services must be delivered in ways that are sensitive to the needs of inequality 
groups. To this end the Policy understands that transgender people will come 
from a range of backgrounds and will require care that takes cognisance of their 
gender status alongside other factors pertaining to their age, gender, ethnicity, 
religious or faith beliefs, disability and socio-economic status.  
 
1.1 Golden Jubilee Foundation Approach  
 
GJF recognises that transgender people are entitled to fair and equal access to 
all NHS services. A person’s gender status will not exclude them from the high 
standards of care expected from GJF.  
 
GJF recognises a broad spectrum of gender diversity within society and that 
traditional gender stereotypes are inadequate in reflecting the lives of employees 
and service users.  
 
GJF recognises people have the right to access NHS medical gender 
reassignment provision and that such provision can be a vital life-saving 
treatment for transsexual people experiencing intense gender dysphoria.  
 
GJF recognises that people have the right to live with dignity and privacy in the 
gender with which they identify, and that there must be no exceptions to this 
when a transgender person is in the employment of GJF or using services and 
facilities.  GJF’s commitment to Care is included with this policy and can be 
viewed in Appendix 1.  
 
1.2 Scope of this policy  
 
The policy applies to all GJF employees. Staff will be expected to comply with the 
policy at all times and positively challenge colleagues and users of services who 
act in a manner that breaches the legal aspects of GJF’s responsibilities. The 
organisation’s legal duties as a health care service provider and employer are 
outlined in Appendix 3 at the end of this policy.  
 
1.3 Policy Review  
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This is GJF’s Transgender Policy and will be subject to review within 36 months 
of implementation to ensure it fulfils its operational use as a tool for practice and 
as a source of guidance for the Board.  
 
The policy will evolve through testing against real situations and will grow in its 
utility through a process of feedback from the wider system.  
 
2. Aims of the Transgender Policy  
 
GJF is committed to ensuring equality of opportunity for trans patients and trans 
employees. All trans service users and employees have legal rights that are set 
out in Appendix 3 of this policy. The fundamental directive of this policy is that 
trans people will be treated in their chosen gender at all times.  The policy will 
support legal compliance in two distinct areas:-  
 

• General health service provision to trans patients  

•  GJF responsibilities as an employer of trans people.  

To support work in these areas, GJF will:-  
 

• Ensure trans people using or visiting services can do so without fear of 
prejudice, discrimination or harassment  

 

• Provide management and staff with guidance on the appropriate care for 
trans people and the legal context for this  

 

• Provide information to trans people regarding their rights to equality of 
access of service and employment opportunities  

  

• Ensure that employees who intend to undergo, are undergoing, or have 
undergone gender reassignment are treated with fairness and support in 
their recruitment and development  

 

• Support staff to contribute to culture change within this organisation  
 
To ensure practice is principled, evidence-based and sensitive, GJF has used 
learning from a number of specialist agencies including Press for Change and 
the Scottish Transgender Alliance.  
 
3. What does transgender mean?  
 
Transgender is an umbrella term for people who, for whatever reason, feel their 
gender identity or gender expression differs from their birth sex.  
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While the organisation is committed to understanding the context of transgender 
issues within a social model of health, for the purposes of this policy GJF 
understands the term transgender and its legal protections to include anyone 
experiencing symptoms of Gender Dysphoria.  
 
A small number of people may not identify with a binary (male/female) concept of 
gender and choose to live their lives within an androgynous or third gender 
identity. Where this is the case, discussions relating to provision of services must 
take place with this broader understanding of gender and gender identity.  
 
A detailed explanation of transgender terminology is included as Appendix 2 to 
this document.  
 
The terms trans person, trans man, trans women etc are usually the preferred 
terms for this community so this is how they will be referred to in this policy.  
 
4. General NHS care 
  
Trans people will receive equitable access to all GJF services. The Foundation 
understands that a person’s gender status will not exclude them from the high 
standards of care expected.  
 
4.1 Accessing Services  
 
Where a trans person has notified services of a change of name and title, they 
must be addressed using the new personal details provided in all forms of 
communication. Continued use of previous name and gender title (Mr, Ms Mrs 
etc.) is insensitive, distressing and may be in breach of the law. In all respects, 
trans people will be addressed in line with their current gender status. Where 
automated systems exist for contacting patients, system administrators must be 
contacted to make the required adjustments to contact details. In line with 
general aspirations for sensitive provision, patients should be offered a choice in 
terms of the gender of the practitioner they see (where practicable).  
 
4.2 Transgender Identity Disclosure  
 
In all matters, members of staff must be aware that it breaches legislation to 
disclose a person’s trans status to a third party without first gaining their express 
permission to do so.  The Gender Recognition (Disclosure of Information) 
(Scotland) Order 2005 provides a limited exception permitting disclosure for 
medical purposes of the protected information about someone’s gender 
recognition history only where the following three criteria are all met:  
 

• the disclosure is made to a health professional; and  
 

• the disclosure is made for medical purposes; and  
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• the person making the disclosure reasonably believes that the subject has 
given consent to the disclosure or the subject cannot give such consent 
(for example, unconscious).  

 
5. GJF - Responsibilities as an employer  
 
GJF supports and respects diversity in all aspects of its functions, including those 
relating to employer responsibilities. The organisation views discrimination 
against employees as unacceptable in any form and transgender employees will 
enjoy the right to equal treatment and protection from discrimination and 
harassment.  
 
It is estimated there are between 15,000 – 45,000 transgender people in the UK, 
including around 6,000 who intend to undergo, are undergoing or have 
undergone gender reassignment. A disproportionate number of trans people are 
unemployed or employed in low paid work. Much of this relates to perceived or 
real discrimination in the workplace and GJF will work to promote the 
organisation as a credible employer of choice for trans people.  
 
5.1 Respecting the gender identity of transgender employees  
 
GJF will ensure that transgender staff are treated as being of the gender in which 
they are living irrespective of whether they have undergone any hormonal or 
surgical treatment or have a Gender Recognition Certificate.  
 
It is unacceptable for colleagues and managers to refuse to recognise, for any 
period of time, a member of staff as belonging to the gender in which they are 
currently living.  
 
5.2 Genuine Occupational Qualification 
  
Some specific types of work are exempted under the Sex Discrimination Act as 
amended by the Sex Discrimination (Gender Reassignment) Regulations 1999 
and may be lawfully restricted to people of a particular sex. Examples include 
where work involves the need to conduct intimate searches, work in private 
homes or any other areas where intimate contact is involved. For instance, it may 
no longer be deemed appropriate for a female care worker providing the care 
needs for an older woman to continue in that post if she transitions to become a 
man. Similarly a person transitioning from male to female may be excluded from 
working in a Genuine Occupational Qualification area with vulnerable women 
until they have successfully applied for gender recognition to become legally 
female for all purposes. The amendments to the Act were made to make it clear 
that an employer must act reasonably in claiming exemptions for a post. In line 
with this, GJF will explore all possible alternative options before invoking this 
exemption and excluding a transgender person from an employment opportunity. 
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It must be noted that this exemption does not apply to anyone with legal 
recognition for his or her chosen gender.  
 
Where a member of staff is intending to undergo gender reassignment and is 
already employed in an area or post covered by the exemption, GJF will work 
with the employee at the earliest opportunity to negotiate redeployment options.  
 
5.3 Single Sex Facilities  
 
GJF understands that the process of transitioning for a transgender person takes 
immense courage and personal conviction and would be failing in its duty if it did 
anything other than support a person during this time. GJF supports the use of 
single sex facilities for transgender people who are living permanently in their 
chosen gender. Where sex specific facilities do not afford reasonable levels of 
privacy for male and female staff (shared changing areas etc.) measures will be 
taken to upgrade facilities to meet this need. This is not a consideration to 
‘protect’ trans or non-trans staff, but rather to ensure that all members of staff, 
irrespective of their gender, race, disability, age, sexual orientation or faith are 
accorded the right to privacy. 
 
 
5.4 Dress Code 
  
GJF supports any transitioning member of staff with regard to the clothing they 
feel best represents their gender identity and stage of transition in line with GJF 
Staff Uniform and Dress Code Policy.  
 
5.5 A shared vision  
 
GJF hope that our transgender staff feel fully supported in relation to all aspects 
of their gender identity and gender expression and will continue to develop better 
ways of working to ensure transgender people feel happy, safe and secure in all 
their dealings with us and come to recognise GJF as a leader in best practice. 
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Appendix 1 
 

Golden Jubilee Foundation – Commitment to Care 
 
This section outlines the standards of care and care approaches to be offered to 
GJF transgender service users. This section draws heavily from ‘Seven 
Fundamental Concepts – A Manifesto for Care’, (Christine Burns, 2005). The 
Seven Fundamental Concepts provides an understanding of the history of 
transgender issues and helps inform an understanding of the fundamental ways 
in which transsexual people seek to promote greater sensitivity in the 
underpinning of care services. It is a statement of expectation from a service user 
perspective.  
 
Our seven steps to delivering inclusive care:  
 

1. In order to deliver appropriate and sensitive services GJF recognises that 
transgender people are “not sick but different” in relation to their 
transgender status.  NHS NWTC recognises that sex and gender are not 
simple concepts but that infinite variances are possible.  

 
2. As above, GJF understands that as sex and gender offer infinite 

opportunities for people to express their true self, then it is inappropriate to 
expect transgender people to be a homogenous group. We understand 
that there are “different ways of being different”. Transgender people must 
be treated as individuals requiring a tailored care pathway that should be 
devised in consultation with the service user.  

 
3. The majority of transgender people want support to be who they are rather 

than interventions to stop them finding peace with their true gender 
identity. GJF understands its role in helping transgender people “to be, 
rather than not to be”. Unless there is clear evidence of mental impairment 
serious enough to affect the individual’s ability to make informed decisions 
and assume full responsibility for outcome(s) GJF will not support 
approaches that seek to impose a specific regime of compliance or an 
unwanted course of treatment on a service user seeking help with gender 
issues.  

 
4. GJF understands that “autonomy and independence requires choice”. To 

make the right, meaningful choices and therefore take ownership and 
responsibility for those choices, transgender people require access to 
impartial advice and also a diverse range of services that are capable of 
supporting those choices.  

 
5. GJF understands “where care begins and ends, succeeds and fails”. 

Through this understanding, transgender people will be treated holistically 
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with the services’ primary goal being to support service users to navigate 
the stages of change and adjustment necessary to achieve a comfortable 
and sustainable happy life. This means that the service user and provider 
should view interventions such as hormone administration and surgeries 
as (optional) steps in the overall journey and not the goals in themselves.  

  
6. GJF understands that key outcomes with a service user are achieved by 

“determining responsibility – achieving partnership”. Service users must 
be encouraged to take responsibility for decisions they have made with 
informed consent. Ways of working that disempower the user or which 
remove responsibility from them are not appropriate mechanisms in 
determining positive outcomes.  

 
7. GJF recognises that if a patient focus approach is being taken then 

“second opinions” should be for the benefit of the service user as opposed 
to the provider. They should have clearly stated objectives so everyone is 
clear about the purpose. If a practitioner genuinely feels in an individual 
case that the service user is incapable of giving informed consent then 
they should state this.  

 
All of the above must be undertaken within the protective legal framework that 
acknowledges transgender people share common rights with non-transgender 
people. These rights will be protected in all aspects of GJF service delivery. The 
‘right to be’ cannot be challenged by our services. It must instead be supported. 
This means any transgender person accessing GJF services or working for GJF 
has the right to live in their chosen gender without fear of recriminations or 
service restrictions and discrimination. This extends to all areas of our service 
including the basic rights to access gendered sanitary provision and single sex 
wards of the gender in which the person is living - regardless of their physical 
body.  
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Appendix 2 
 

What Does Transgender Mean?  
 
When a child is born, the midwife or doctor declares it to be a boy (male) or a girl 
(female) through a belief that a person’s gender status can be ascribed on the 
basis of the visual appearance of their external genitals. The early assumption 
made is that sex and gender are interchangeable and that everyone can be 
neatly divided into two, mutually exclusive gender categories – boy or girl.  
In most cases, the gender assumptions made on the basis of the external 
genitals of the baby work, with maturing children feeling a sense of comfort with 
their assigned gender.  
 
However, sex and gender are more complex than just the visual appearance of 
external genitals at birth. Variance can therefore occur in any of three main ways 
– biological sex variance; gender identity variance; and gender expression 
variance.  
 
A person’s biological sex includes all aspects of their sex-related biological 
structure: not only their external genitals but also their internal reproductive 
system, their chromosomes and their secondary sexual characteristics such as 
breasts, facial and body hair, voice, and body shape. Most people’s biological 
sex will be clearly and consistently female or male. However, a small but 
significant number of people have bodies which are not completely male or 
female. People born with these kinds of physical variations are referred to as 
intersex people. A person may also have a biological sex which is not completely 
clearly male or female if they have started to undergo some hormonal or surgical 
intervention as part of a process of gender reassignment.  
 
An individual’s gender identity is their internal self-perception of their own gender. 
A person may identify as a man, as a woman, or as having a ‘non-binary’ gender 
identity such as androgyne/polygender/thirdgender. A person’s gender identity 
may not match up with their biological sex. A person’s understanding of their own 
gender identity develops during the early years of their childhood and appears to 
become fixed by the time they go through puberty. Therefore, unlike someone’s 
physical body, a person’s gender identity is as invisible as their personality when 
they are born. A person’s gender identity remains hidden from others unless the 
person decides to articulate or express it in some way.  An individual’s gender 
expression is how they present themselves through their external gender-related 
appearance (including clothing and hairstyle) and their behaviour (including 
hobbies/interests and mannerisms). A person may have masculine, feminine or 
androgynous aspects of their appearance or behaviour.  
 
In Scotland, it is currently common to use the terms transgender people or trans 
people as ‘umbrella’ terms to cover the many diverse ways in which people can 
find their personal experience of their gender and possible variations from the 



 

The Golden Jubilee Foundation is the new brand name for the NHS National Waiting Times Centre.                     

Golden Jubilee National Hospital Charity Number: SCO45146 Page 12 
 

assumptions and expectations of the society they live in. The umbrella terms 
transgender people or trans people can therefore include transsexual people, 
cross-dressing people, people with non-binary gender identities (such as 
androgyne, thirdgender and polygender people) and others.  
 
Transsexual people consistently self-identify as the opposite gender from the 
gender they were labelled at birth based on their biological sex. Depending on 
the range of options and information available to them during their life, most 
transsexual people try to find a way to transition to live fully in the gender that 
they self-identify as. Transitioning is also known as gender reassignment. Many, 
but not all, transsexual people take hormones and some also have surgery to 
make their physical bodies match their gender identity better.  
 
Gender dysphoria is a recognised medical issue for which gender reassignment 
treatment is available on the National Health Service in Scotland. Gender 
Dysphoria is distress, unhappiness and discomfort experienced by someone 
about their biological sex not fully matching their gender identity. Transsexual 
people usually experience intense gender dysphoria which is significantly 
reduced by undergoing gender reassignment to live as their self-identified gender 
(which can include taking hormones and/or getting surgery to make their physical 
bodies match their gender identity better). Around 1 in 11,500 people in Scotland 
seek NHS medical assistance to undergo a process of gender reassignment. 
Other types of transgender people may also experience various degrees of 
gender dysphoria, especially when unable to fully express their gender identity.  
 
A female-to-male (FTM) transsexual man (trans man) is someone who was 
labelled female at birth but has a male gender identity and therefore is currently 
seeking to transition, or has already transitioned, to live permanently as a man.  
 
A male-to-female (MTF) transsexual woman (trans woman) is someone who was 
labelled male at birth but has a female gender identity and therefore is currently 
seeking to transition, or has already transitioned, to live permanently as a 
woman.  
 
People with non-binary gender identities, such as androgyne, thirdgender and 
polygender people, find they do not feel comfortable thinking of themselves as 
simply either men or women. Instead they feel that their gender identity is more 
complicated to describe. Some may identify their gender as being a combination 
between a man and a woman, or alternatively as being neither. Like transsexual 
people, androgyne people and polygender people can experience gender 
dysphoria (sometimes as intensely as transsexual people do) and may 
sometimes at least partially transition socially and may take hormones or 
occasionally have some surgery done.  
 
Cross-dressing people simply wear, either occasionally or more regularly, 
clothing associated with the opposite gender (as defined by socially accepted 
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norms). Cross-dressing people are generally happy with the gender they were 
labelled at birth and do not want to permanently alter the physical characteristics 
of their bodies or change their legal gender. They may dress as the opposite 
gender for emotional satisfaction, erotic pleasure, or just because they feel more 
comfortable doing so. Cross-dressing men are sometimes referred to as 
transvestite men; however this is becoming an increasingly out-dated term and 
may cause offence.  
 
People who intend to transition (undergo gender reassignment) or have 
transitioned to live permanently in their self-identified gender have legal 
protection in regard to employment and goods, facilities and services provision 
under UK sex discrimination law. Therefore, public sector organisations such as 
the National Health Service must give due regard to promoting equality and 
eliminating discrimination and harassment on grounds of gender reassignment 
as part of the Gender Equality Duty (GED).  
 
GJF has voluntarily adopted best practice (as recommended by a number of 
Scottish equality organisations and trade unions) to promote equality on the 
grounds of gender identity and gender expression and to eliminate transphobic 
discrimination and harassment for all employees and service users, regardless of 
whether or not they intend to undergo gender reassignment. Details of the types 
of discriminatory behaviour often experienced by Transgender people are 
included as Appendix 3 to this policy.  
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Appendix 3 

 
GJF & Legal Context  
 
The foundation of delivering services that are non-discriminatory must be 
compliance with the law. As a starting point on the journey to delivering fully 
inclusive and accessible services, GJF staff must be familiar with their legal 
responsibilities in relation to working with trans service users and trans staff. This 
section details the relevant legal considerations for practice.  
 
Sex Discrimination (Gender Reassignment) Regulations 1999  
The law on employment discrimination (Sex Discrimination Act, as amended by 
the Sex Discrimination (Gender Reassignment) Regulations in 1999) makes it 
unlawful to discriminate against someone who ‘intends to undergo, is undergoing 
or has undergone gender reassignment’. Gender reassignment is defined within 
the Act as ‘a process which is undertaken under medical supervision for the 
purpose of reassigning a person’s sex by changing physiological or other 
characteristics of sex, an includes any part of such process’. However, it is 
important to know that this does not necessarily mean genital surgery. The 
procedures undertaken when someone permanently changes his or her gender 
role will vary according to the circumstances of the individual, as in any other 
medical treatment.  
 
The above regulations make it clear that it is unlawful to discriminate on the 
grounds of gender reassignment in employment (recruitment, promotion, access 
to benefits, selection for redundancy, vocational training etc.). Discrimination is 
defined in terms of the comparative treatment of a transgender person and the 
treatment of “other persons” for whom no gender reassignment grounds exist. 
For example, to establish whether there has been less favourable treatment of 
someone undergoing gender reassignment in terms of time off, the absence 
allowed to them should be compared with the absence which is due to sickness 
or injury of “other persons” for whom no gender reassignment grounds exist.  
 
Gender Recognition Act 2004  
 
This Act of Parliament gave legal recognition to transgender people following a 
permanent change of gender. It sets out the process for individuals to apply for a 
Gender Recognition Certificate (GRC) after being assessed by a medical gender 
specialist doctor as having gender dysphoria and providing confirmation that they 
have been living full-time in their acquired gender for at least 2 years and intend 
to remain living in their acquired gender for the rest of their life. It is not 
necessary for someone to have undergone genital surgery to receive a full GRC.  
 
Once a full GRC is issued to a person, their legal sex/gender henceforth 
becomes for all purposes their acquired gender – including for marriage and civil 
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partnership purposes and for employment in posts where a Genuine 
Occupational Qualification to be a particular sex/gender applies. People with a 
GRC can apply for a corrected birth certificate if their birth was registered in the 
UK. A person who has received a GRC is not required to show their GRC to 
others such as employers or service providers. It is not an identity document and 
will not be carried on the person.  
 
It is very important to note that employers and service providers must change on 
first request by an individual, their name and gendered title (i.e. Mr, Miss, Ms) on 
all their employment, medical and other records, identity badges and future 
correspondence. All that the individual needs to state in their request is that they 
are starting a process of gender reassignment to live permanently in their 
acquired gender. They do not need to show a Gender Recognition Certificate in 
order to change over their day-to-day documentation or to use the toilet facilities 
of their acquired gender. Indeed, as it is necessary to live fully in the acquired 
gender for at least 2 years before applying for a Gender Recognition Certificate, 
a refusal by an employer or service provider to allow these changes at the start of 
an individual’s gender reassignment process would unfairly prevent that 
individual from later being able to apply for a Gender Recognition Certificate and 
consequently would be discriminatory.  Section 22 of the Gender Recognition Act 
2004 makes it a criminal offence, with a fine of up to £5000 on conviction, for any 
person to disclose information which they have acquired in an official capacity 
about an individual’s application for a Gender Recognition Certificate, or about 
the gender history of a successful applicant. If a person has a Gender 
Recognition Certificate or it could be assumed they might have a Gender 
Recognition Certificate (for example they are living permanently in their acquired 
gender), then this cannot normally be disclosed further in a way which identifies 
the person involved without that person's express consent or, more exceptionally, 
a specific order by a court or tribunal.  
 
Section 22(4) of the Gender Recognition Act 2004 states specific exempt 
circumstances where it is not an offence to disclose protected information about 
a person’s application for a Gender Recognition Certificate, or about that 
person’s gender history. The exempt situations of relevance to NHS NWTC are 
where:  
 

• the information does not enable that person to be identified;  
 

• that person has agreed to the disclosure of the information;  
 

• the disclosure is in accordance with an order of a court or tribunal;  
 

• the disclosure is for the purposes of preventing or investigating crime.  
 
The Gender Recognition (Disclosure of Information) (Scotland) Order 2005 
provides a limited exception permitting disclosure for medical purposes of the 
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protected information about someone’s gender recognition history ONLY where 
the following three criteria are ALL met:  
  

• the disclosure is made to a health professional; and  
 

• the disclosure is made for medical purposes; and  

• the person making the disclosure reasonably believes that the subject has 
given consent to the disclosure or the subject cannot give such consent 
(for example, unconscious).  

 
Where a patient is capable of giving consent to aspects of their medical 
treatment, then health professionals MUST obtain the consent of the patient if it 
is clinically desirable to disclose the patient’s gender history to another health 
professional. Unless there is clear clinical need for such disclosure, it should be 
avoided.  
 
The Equality Act 2006  
 
The Equality Act 2006 amended the Sex Discrimination Act 1975 to place a 
statutory Gender Equality Duty on all public sector organisations, when carrying 
out their functions, to have due regard to the need: to eliminate unlawful 
discrimination and harassment; and to promote equality of opportunity between 
men and women. The Act places a responsibility on statutory services to pro-
actively promote non-discriminatory practice, moving the focus away from an 
historic reactive complaints-orientated approach. This means services must 
invest significant resource in ensuring functions (including promotion of services) 
are fit for purpose and meet the needs of diverse groups through an intensive 
process of planning, development and reflection/assessment. The Gender 
Equality Duty protects the rights of women (including male-to-female transgender 
women) and men (including female-to-male transgender men).  
 
As part of the Gender Equality Duty, public sector organisations are required 
from 06 April 2007 to have due regard to the need to pro-actively eliminate 
discrimination and harassment in employment and vocational training, for people 
who intend to undergo, are undergoing or have undergone gender reassignment.  
With effect from 06 April 2008, the new Sex Discrimination (Amendment of 
Legislation) Regulations 2008 have extended discrimination and harassment 
protection on the grounds of gender reassignment to also cover the provision of 
goods, facilities and services. Correspondingly, the Gender Equality Duty is also 
automatically extended to require public sector organisations to now also take 
due regard to their need to pro-actively eliminate unlawful discrimination and 
harassment on grounds of gender reassignment in their provision of goods, 
facilities, and services as well as in employment and vocational training. 
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Sex Discrimination (Amendment of Legislation) Regulations 2008  
 
The Sex Discrimination (Amendment of Legislation) Regulations 2008 came into 
effect on 06 April 2008 and fulfil the UK Government’s obligation to implement 
the Gender Directive (2004/113/EC) which was already in force elsewhere in 
Europe. It makes it unlawful to discriminate against someone who ‘intends to 
undergo, is undergoing or has undergone gender reassignment’ in the provision 
of goods, facilities or services.  
 
The Sex Discrimination (Amendment of Legislation) Regulations 2008 also 
extended protection from harassment by explicitly making an employer liable if an 
individual is harassed by a third party (such as a member of the public using a 
service) during the course of employment, in circumstances where the employer 
knows that the person has been subjected to such harassment on at least two 
other occasions (whether by the same or a different third party) but has failed to 
take steps to prevent it. The Sex Discrimination Act already provided since 2005 
protection from harassment on grounds of sex and on grounds of gender 
reassignment.  
 
The Equality Act 2010 
 
The Equality Act (2010) recognises gender reassignment as a protected 
characteristic, which means those who posses the characteristic are protected 
from discrimination by the legislation. The Act covers people who are proposing 
to undergo, currently undergoing or have undergone a process (or part of a 
process) of gender reassignment. The act makes it clear that it is not necessary 
for people to have any medical diagnosis or treatment to gain this protection; it is 
a personal process of moving away from one’s birth gender to one’s self-
identified gender. A person remains protected, even if they decide not to proceed 
further with transitioning. 

The Act also names ‘Gender reassignment’  as an explicit protected 
characteristic, alongside age, disability, marriage and civil partnership, pregnancy 
and maternity, race, religion or belief, sex and sexual orientation. The 
requirement for medical supervision to take place as part of a process of ‘gender 
reassignment’ has been removed so someone who simply changes the gender 
role in which they live without ever going to see a doctor is protected. All the main 
protections which already existed for gender reassignment are carried over from 
the previous Sex Discrimination Act legislation – e.g. protection from gender 
reassignment discrimination in employment and goods and services. The 
previously existing exceptions are also carried over.  

It offers new protection from discrimination due to association with transgender 
people or perception as a transgender person and also offers new protection 
from indirect discrimination because of gender reassignment.  
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The public sector equality duty is extended to more fully include gender 
reassignment as one of the specific protected characteristics for which public 
bodies must take due regard of: the need to eliminate discrimination, harassment 
and victimisation; the need to promote equality; and the need to promote good 
relations. Protection is provided for gender reassignment discrimination in 
education.  

GJF is committed to addressing all forms of inequalities as an employer, a 
provider and procurer of services and as an active partner with our colleagues in 
allied organisations.  
 
GJF’s Transgender Policy flows directly from our responsibility to deliver services 
and employment opportunities that incorporate an understanding and sensitivity 
of gender as a core and integrated consideration of planning and delivery as 
described in the GED.  This policy is part of GJF’s commitment to ensuring 
transgender people feel safe, secure, respected and equal as both employees 
and users of our services.  
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Appendix 4 
 

Health Outcomes for Transgender People  
There is strong evidence that transgender people as a social group experience 
disproportionately poorer health than the majority of the population who ‘fit’ their 
assigned birth gender. Transgender people are more likely to suffer from mental 
health issues including depression, suicide ideation, addiction-related behaviour 
and self-harm. Transgender people are also more likely to be victims of crime 
and where their transgender status is known, be subject to bullying and 
harassment throughout their lives. Transgender people are also more likely to 
have difficulty accessing sports and leisure facilities necessary to maintain good 
physical health.  Transphobic (discriminatory behaviour based someone’s 
transgender status) attitudes not only impact on the health of transgender people 
but on the health and wellbeing of family and friends. Children of transgender 
people and other family members and friends can, through association, face 
verbal and physical abuse on a daily basis.  
 
Discriminatory practice  
Transgender people may experience some or all of the following examples of 
discriminatory practice:  
 

• People refusing to associate with or ignoring them because of their 
transgender status  

 

• Not being addressed in their acquired gender or not having their new 
name used  

 

• Having their personal life and relations probed into  
 

• Having malicious gossip spread about them  
 

• Having confidential information relating to their transgender status 
released without their approval  

 

• Not being allowed to use sanitary facilities that are appropriate to the 
gender in which they live  

 

• Being treated less favourably than others in regard to sickness or other 
absences  

 

• Being refused access to services, facilities or premises due to prejudice 
from staff or other service users  

 

• Being verbally abused or physically assaulted because of their 
transgender status.
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As an employer for transgender people we will ensure that health and life 
experience are not diminished but rather enhanced through celebrating and 
embracing diversity. We will, as a single entity, develop a shared understanding 
and response to the needs of transgender people and become a catalyst for 
change, taking our understanding back to the departments where we work to 
challenge attitudes and discrimination that perpetuate and contribute to poor 
health outcomes for all marginalised groups.  


